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WABASH COUNTY YMCA POSITION DESCRIPTION 
 

Job Title:  Wellness Attendant Grade: 2    

Reports To: Vice President of Operations  FLSA Status: Non-Exempt 

Revision Date: 2020 

 

POSITION SUMMARY: 

This position supports the work of the Y, a leading nonprofit committed to strengthening community through youth 
development, healthy living and social responsibility. The Wellness Attendant will oversee the functionality and 
cleanliness of the Wellness Center. The Wellness Attendant will ensure a welcoming and safe environment conducive 
to creating a positive experience toward goal attainment. 

ESSENTIAL FUNCTIONS: 

1. Provide courteous, prompt and sincere attention to members, guests, participants, and staff 

2. Maintain appropriate relationships with members, participants, and other staff 

3. Helps members to connect with one another to form friendships 

4. Ensure the safety of all members using the Wellness Center by consistently enforcing the Wellness Center 

policies 

5. Document any accidents/injuries/incidents 

6. Greet and assist members in use of all strength/conditioning and cardio equipment 

7. Monitor Wellness Center, communicate with members offering suggestion to enhance member workouts, 

correction of bad form, and providing spots; provide equipment and strength training orientations. 

8. Assist members in building and maintaining a healthy lifestyle through suggestion/appointment of 

personal trainer, or wellness coach 

9. Maintain cleanliness in all areas 

10. Support and follow YMCA policies and decisions 

11. Attend staff meetings 

12. Assist with repair and maintenance of equipment 

13. Record daily use statistics 

14. Other duties as required 

 

YMCA COMPETENCIES (Leader): 

Mission Advancement: Accepts and demonstrates the Y’s values. Demonstrates a desire to serve others and fulfill 

community needs. Recruits volunteers and builds effective, supportive working relationships with them. Supports 

fund-raising. 

Collaboration: Works effectively with people of different backgrounds, abilities, opinions, and perceptions. Builds 

rapport and relates well to others. Seeks first to understand the other person’s point of view, and remains calm in 

challenging situations. Listens for understanding and meaning; speaks and writes effectively. Takes initiative to 

assist in developing others. 

Operational Effectiveness: Makes sound judgments, and transfers learning from one situation to another. 

Embraces new approaches and discovers ideas to create a better member experience. Establishes goals, clarifies 

tasks, plans work and actively participates in meetings. Follows budgeting policies and procedures, and reports all 

financial irregularities immediately. Strives to meet or exceed goals and deliver a high-value experience for 

members. 
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Personal Growth: Pursues self-development that enhances job performance. Demonstrates an openness to 

change, and seeks opportunities in the change process. Accurately assesses personal feelings, strengths and 

limitations and how they impact relationships. Has the functional and technical knowledge and skills required to 

perform well; uses best practices and demonstrates up-to-date knowledge and skills in technology. 

QUALIFICATIONS/REQUIREMENTS: 

1. Must be at least 18 years of age 
2. High school diploma or equivalent preferred 

3. Six months to 1 year of experience in weight training preferred 
4. YMCA Healthy Lifestyle Principles certification within 6 months of hire date  
5. General knowledge of exercise and weight training, including basic anatomy, physiology, and exercise 

principles 
6. Ability to relate effectively to diverse groups of people from all social and economic segments of the 

community. 
7. Able to physically demonstrate exercises and equipment use and lift up to 100 pounds 

8. All YMCA staff positions require certification in CPR/AED-Professional Rescuer, First Aid and Oxygen 
Administration. Preferred candidates will have current certifications; however, training is available.  

 
PHYSICAL DEMANDS: 
1. While performing the duties of this job, the employee may be required to stand, walk on uneven surfaces, 

sit, handle or feel objects, reach with hands and arms, climb stairs, balance, stoop, kneel, crouch, or 

crawl, talk or hear, taste or smell 
2. Ability to lift up to 100 pounds 
3. The noise level is usually minimal to moderate 

 

 

 

 

 


