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WABASH COUNTY YMCA POSITION DESCRIPTION 
 

Position Title:  Wellness Coach Grade: 8   

Reports To: Vice President of Operations  FLSA Status: Non-Exempt 

Revision Date: 2020 

 

POSITION SUMMARY: 

Wellness Coaches assist YMCA members in finding new ways to inspire healthier habits through goal setting, 
education, motivation, programming, support, and when necessary – referral. Wellness Coaches are an active partner 
in unlocking each client’s potential to maximize their healthy lifestyle choices; providing in-person and telephonic 
outreach and counseling to members in an effort to cultivate self-efficacy, so that members can achieve long-lasting 
healthy lifestyle behavior change. 

ESSENTIAL FUNCTIONS: 

1. Integrate the mission of the YMCA and follow the core values of honesty, caring, respect, and 

responsibility into the healthy living aspect of job responsibilities. 

2. Provide excellent member service by exceeding member expectations; greet and acknowledge all 

members to encourage wellness participation. 

3. Conduct fitness evaluations; use information from evaluations to help members set and reach their 

fitness/wellness goals; perform follow up testing to insure goals are being met. 

4. Keep accurate records of client interactions. 

5. Demonstrates correct stances, posture, alignment and technique during wellness consultation and healthy 

lifestyles sessions; shows safe, effective ranges of motion and exercise control. Demonstrates strength & 

endurance maintaining role-model form throughout. 

6. Take professional initiative to offer information, promote personal training and additional YMCA health & 

wellness services & programs. 

7. Understand the prevention, detection, and treatment of musculoskeletal injuries, basic emergency 

procedures, and the legal and professional responsibilities of wellness coaches. 

8. Accurately use Technogym software to manage client data. 

9. Offer creative ideas and changes to the Director in charge to constantly monitor and improve the YMCA 

Wellness Coach Program. 

10. Any and all other duties assigned by management. 

 

YMCA COMPETENCIES (Leader): 

Mission Advancement: Accepts and demonstrates the Y’s values. Demonstrates a desire to serve others and fulfill 

community needs. Recruits volunteers and builds effective, supportive working relationships with them. Supports 

fund-raising. 

Collaboration: Works effectively with people of different backgrounds, abilities, opinions, and perceptions. Builds 

rapport and relates well to others. Seeks first to understand the other person’s point of view, and remains calm in 

challenging situations. Listens for understanding and meaning; speaks and writes effectively. Takes initiative to 

assist in developing others. 

Operational Effectiveness: Makes sound judgments, and transfers learning from one situation to another. 

Embraces new approaches and discovers ideas to create a better member experience. Establishes goals, clarifies 

tasks, plans work and actively participates in meetings. Follows budgeting policies and procedures, and reports all 

financial irregularities immediately. Strives to meet or exceed goals and deliver a high-value experience for 

members. 
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Personal Growth: Pursues self-development that enhances job performance. Demonstrates an openness to 

change, and seeks opportunities in the change process. Accurately assesses personal feelings, strengths and 

limitations and how they impact relationships. Has the functional and technical knowledge and skills required to 

perform well; uses best practices and demonstrates up-to-date knowledge and skills in technology. 

QUALIFICATIONS/REQUIREMENTS: 

1. Minimum age of 18. 
2. High school diploma or equivalent required. 

3. Certifications: CPR for the Professional Rescuer, AED, Basic First Aid and Emergency Oxygen.   
4. At least on year experience in a related field a plus. 
5. Previous YMCA experiences, or experience in personal training, and health and wellness programming. 

6. Experience in fitness testing and exercise programming and/or successful completion of college course work 

in Anatomy, Exercise Physiology, Fitness Testing, and Kinesiology preferred. 
7. YMCA Courses and Certifications: Healthy Lifestyle Principles; Foundations of Strength & Conditioning 
8. National certification (ACE, NETA, AFAA, NASM) in health coaching or personal training. 

PHYSICAL DEMANDS: 

1. Ability to walk, stand, and sit (including on the floor) for long periods of time. 
2. Exposure to communicable diseases and bodily fluids. 
3. Must be able to lift or carry up to 50 pounds of weight. 

4. Ability to stand or sit while maintaining alertness for several hours at a time. 
5. Position may require bending, leaning, kneeling, and walking. 
6. Ability to speak concisely and effectively communicate. 
7. Visual and auditory ability to respond to critical situations and physical ability to act swiftly in an 

emergency. 

 

 

 

 

 


